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Request a Demo —

Preparing your hotel for quarantine
and social distancing during the
coronavirus pandemic

March 31, 2020

In times of need, you can always count on hotels to do what they do best:
hospitality. All around the world, hotels that are able to do so have found
helpful ways to support their local communities during the coronavirus
pandemic, from sheltering healthcare workers to providing additional patient
beds for overwhelmed hospitals. We've compiled a list of initiatives and
inspirational stories from around the world.

In this story:

+ Hotels become hospitals & quarantine centers
¢ Hotel rooms for healthcare workers
* Hotels offer packages for self-quarantine

* Guidelines for preparing your hotel for quarantine, social distancing and
healthcare housing
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Today's hotel is tomorrow's coronavirus hospital
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rld » Europe US Americas Asia Australia Middle East Africa Inequality Global development

ronavirusoutbreak  Hote] chains in talks to turn properties
into NHS hospitals

Logistics of giving rooms to vulnerable groups or medics under
discussion

Coronavirus - latest updates
See all our coronavirus coverage

yecca Smithers
isumer affiars
respondent /
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TR - 07 W Quarantine the Sick in New Yorks Hotels

‘e apital ss-es- s Asking the mildly ill to self-isolate at home only endangers other
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By Carl Minzner
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© @ hyatt.com/en-US/hotel/australia/park-hyatt-sydney/sydph?src=corp_lclb_gmb_seo_aspac_sydph B % y

Travel Alert: COVID-19 Update >

HYALT" @ LANGUAGE v WORLD OF HYATT & SIGNIN ¥

The safety and wellbeing of our guests and associates remains our priority.
In light of the evolving COVID-19 situation, and per the directives of the Australian Government, The Dining Room, The Living Room, The Bar, The Spa, our rooftop pool and
gym will be closed until further notice. Park Hyatt Sydney remains open for business during this time, accepting room reservations and providing in room dining for our
guests.

Park Hyatt Sydney has also implemented recommended operational measure of the World Health Organization to protect the health and safety of our guests and
associates. Should you have any questions, please contact us directly at +61 2 9256 1234. We thank you for your patience and understanding.
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Covid-19: Use of hotels as quarantine centres will help hospitality industry

Need to self-isolate? These hotels
are offering ‘quarantine packages’

Victoria M. Walker
Mar 24, 2020
This post contains references to products from one or more of our advertisers. We may receive

compensation when you click on links to those products. Terms apply to the offers listed on this page. For
an explanation of our Advertising Policy, visit this page.

It's no secret that hotel occupancy rates have significantly decreased in the United States and
around the world, due to the novel coronavirus.

Hotels are finding new ways to repurpose those rooms for those who need them most, with San \ R S o -
. . . . . . . L The government’s move to use hotels as quarantine centres for Malaysians returning from overseas will help the hotel industry, which has
Francisco considering housing homeless residents to Miami-Dade County restricting rooms to been badly hit by the Covid-19 pandemic. - NSTP/ASWADI ALIAS.
medical personnel and first responders. But to make money, several hotels around the world are
offering up their rooms to paying travelers wanting to self-isolate due to the COVID-19 pandemic. By Ahmad Suhael Adnan - April 5, 2020 @ 12:24pm
2tp paying 9 s RECOMMENDED
. . KUALA LUMPUR: The government's move to use hotels as quarantine centres for Malaysians TRantiiralt Ashiarios sartnr t
The MYMYMQM. an ACLHO“?JS pfOPeFty. Is Offermg an extended Stay returning from overseas will help the hotel industry, which has been badly hit by the Covid-19 :sera(e non‘na]]yduringMCO
discount of 40% off the best available rate for bookings 14 nights or more. The promotion comes pandemic.
with several perks, including a complimentary room upgrade, an all-inclusive room service package Sy ;Aul;bb:?::::liﬂ;sznﬂmthhlghest
and complimentary Wi-Fi & parking. ge W NOVEL CORONAVIRUS

Click here for the Latest news updates >

Covid-19: No increase in the number

Malaysian Association of Tour and Travel Agents (MATTA) president Datuk Mohd Khalid Harun of red zones

has applauded the move by the Tourism, Arts and Culture Ministry and the National Security
Council to declare that the hotel industry is among critical sectors which can continue to operate

Covid -19: Delivery of food to Sarawak
during the Movement Control Order (MCO). interior begins

10



Singapore Asia World Business Sport Commentary NewsClips VideoonDemand Podcasts

ASEAN countries, France, India and ‘
Switzerland must self-isolate at O ——

hotels 21 2F§§§E$EE?@EE§(@
BOTE H E 15 /1 A A
| " © 28/03/2020 @ 65808 oG

Tourists tagging their luggage at the self service kiosk in Changi Airport Terminal 1 (Photo:
Jeremy Long)
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COVID-19 Health Declaration and Home Quarantine Notice El
2 (A Sk R ARIE A BB Gender ;
Name (ngncd by lhe informed case or legal upusenmm«.iﬂ Male O+ Female ﬁg_m Other W
i
!
. -
AL/ A HE Flight No./ Vessel Name % -3/ B SR, 1D card No/Passport No.
R 62 C4 F w ¢ &
5 ik
L& 4 XRABTHAER TR FRICER (TRBHFARA "L, ) ? :
Have you had fever, cough, or shortness of breath during the past 14 days? (for those who had taken medications,| %
please answer “Yes”) —
L
j;{ YES @ :]’&& Fever D% Cough :“{“&ﬁ:’:ﬁ Shortness of breath )G No "
2.:8% 14 R N E:@FFeEE 7 Have you been these places during the past 14 days ? 8
OF B AR, China  OF#, HongKong 3 P], Macao  C# B, Korea §
o8 K F, laly 47 B, Iran X Ab, Others G EXLMANY _ ArD g Aosinid|
'Z:*fi'g %/fr L3 R ;g]& *m& 14 8 -Z ‘\L»U\'dil\ o laws and regulations in Taiwan, you are required to ‘g
#FE T e quarantine for 14 days after entry and abide by the =
kb A P Y .
é%} B ﬁ;{ B 3 4 sk your family or friends to pick you up, drive by =
i%l?—l;ﬂ Fa) BiTR i3} : yourself, take the designated transport vehicle (airport taxi/ 2
[ 8 Fﬁ?ﬁii@ g’ ;'&‘E, &é. ?\ %»_:E 2 S rental car) or arrange your own private car to return home E
BN /;} & B 0 A ﬁi Pi7k K F.i®  Please do not take public transportation unless going to “é
#T 5 offshore islands or Taitung on domestic flights or by marine Py
= R AL R T RS dod  wanspon g
Y OAE SR RR O R - 2. Please present this notice voluntarily upon getting in a vehicle 2
2 BARPRIE FAREEERER or boarding the plane or boat and wear a mask during the whole =
W BEEAAKM A EWE eiE e
B EE (kB &) REes L ® 3 Sayat home; do not go outside or go abroad.
2 R 8 s ) o 4. Keep records of your body temperature and health status in the
B wENRLRAEAEBEREEAST form on the next page, and cooperate with caring and tracking
G BEER 3
ECRBR AR LR FRFEE  measures
ARG RIRE o R BB MEER - 5 Afteryourhome quarantine is complete, please bring the notice
% a2 R 58 TN with you to facilitate departure process if you are going abroad.
f&ﬂ H Fﬁ/é‘)i‘% AR AT # According to Article 58 of Communicable Disease Control
BHEXRE &S E RRAH B8 o
ﬂﬁﬁ%&ﬁg*t# 5 *Mi* 1 x Act, any person who falsifies on this notice will be fined
Z 15 x = 'ﬁﬁ 5 f!)i-!‘-i% i*& g ranging from NT 10,000 to 150,000. Violators of home
= 7 AR quarantine requirements will be fined ranging from NT
& RMER % IOQ ¥4 - 100,000 to 1,000,000.
IR ALY 8 0 H \EI (ZAEA R quarantinestartson___/_ /__ (y/m/d)(To be filled out by Staff)
te L B8 2 AR I 8(z#A é H) Home quarantine ends on _ (y/mid) ( To be filled out by Staff)
8 A T4 hnonal C llulal phol e I;ﬂ 68557 (F At F HL IR 4B Other Cellular phone )
7 3% Landline #9%¢ /5]
z 3% 1l
%%*&&}t‘%‘l&}{ﬂﬁ)t. quarantine address ( 7~ 13 4E & # ® Change of the address is prohibited) - V.
wM%m%ﬁwﬁﬁ@ HIE_ & /55, s ol
I . N, B ) = £
= r/i/‘,/ MorEl . — " ,u’//)j‘,,/)
T R KB RE LT & 2 s 5T
How to travel home from the airport (If the way changed unexpected. please inform the information counter of designated transport vehicle)

335/ 47 % B Pick-up by relatives or friends/drive by yourself

[y 7 B PR (44 357 HE 32 342 £./#8 F $) Designated transport vehicle(airport taxi/ rental car)
(=g} ﬁ_i‘r#t!‘ Ah%s Arrange your own private car

A B4 Competent authority

137 2 78 1 30 % 5 8 %) F Taiwan Centers for Disease Control
B ff—

E__H<lwxim) Date: |
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Coronavirus Disease 2019 (COVID-19)
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benzyl ammonium chloride

) ... 154

Cleaning and Disinfecting Your Facility

Everyday Steps, Steps When Someone is Sick, and Considerations for Employers

Printer friendly version BB [3 pages]

How to clean and disinfect

Wear disposable gloves to clean and disinfect.

Clean

« Clean surfaces using soap and water. Practice routine cleaning of frequently
touched surfaces.

High touch surfaces include:
Tables, doorknobs, light switches, countertops, handles, desks, phones, keyboards,

toilets, faucets, sinks, etc.
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Days of Quarantine: Memory of the Hotel

Finally got home, 15 days after got off that plane!
These are my memory of the quarantine hotel -
my daily meals during the two weeks (believe or
not, they were not duplicated) & Except for these
foods, what | could look at was the view outside
the windows and my laptop.

Special thanks to #1: Weili, who b...
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